QuickAlerts Messages April 2017

QuickAlerts —April 4, 2017
Subject: MeF Intermittent Timeouts Resolved

The MeF intermittent timeout issues, affecting the Production and ATS environments since March 21st,
2017 for A2A and IFA transmission channels has been resolved.

We apologize for any inconvenience this has caused.

QuickAlerts —April 21, 2017
Subject: Extended Scheduled Maintenance for the ACA Information Return (AIR) System

The AIR maintenance build window is being extended on Sunday, April 23, 2017. The system will be
unavailable from 12:00 a.m. until 10:00 a.m. Eastern. The build will deploy critical system updates.

In addition, beginning April 23, 2017, the hours for the Scheduled Maintenance Build will be 12:00 a.m.
until 10:00 a.m. Eastern.

Thank you in advance for refraining from accessing the AIR Production and AATS Systems during this
period.

QuickAlerts —April 27, 2017
Subject: Extended Maintenance Window - MeF Production and ATS for IMF Only

The MeF maintenance build window is being extended on Sunday, April 30, 2017. The systems will be
unavailable for IMF submissions from 12:00 a.m. until 11:00 a.m. Eastern.

The build will deploy critical system updates. This extended window affects the MeF Production and
ATS Environments.

Thank you in advance for refraining from submitting IMF returns to the MeF Production and ATS
Systems during this period.




